Smithville’

August 9, 2010

TO: All residents of Smallwood Plaza

FROM: Denise Haggard, Senior Property Manager
Greetings,

We are excited to announce that we are now offering complete digital services through Smithville.
Smithville is proud to provide the ultimate in TV service and Indiana's fastest internet at Smallwood Plaza.

Basic TV is included in your lease - packed with over 100 of the most popular channels, Basic TV includes one
S+TV box in the common room of each unit, universal remote control, and TV service.

Upgrade S+TV for a more personalized experience. Choose from:

e Classic TV (with over 200 channels!) $15.00/mo.
« HBO $16.95/mo.
e Showtime, Cinemax, or Starz (ea.) $12.95/mo.
e Whole-apartment HD $9.95/mo.
e Additional S+TV box $5.95/mo.
¢ DVR (160GB) $9.95/mo.

Indiana's fastest internet! Brought to you via our ground-breaking, rock-solid fiber optic network, your lease includes
Basic Internet with download and upload speeds of up to 12Mbps.

Upgrade your Internet to the fastest in Indiana:

e Upgrade 20 20m download, 12m upload $60/mo. (as low as $15 per resident*)
e Upgrade 60 60m download, 12m upload $120/mo. (as low as $30 per resident*)
e Upgrade 100 100m download, 12m upload $220/mo. (as low as $55 per resident*)

*Based on 4 bedrooms.
See the attached flyer for more information.
Sincerely,

Denise Haggard, Senior Property Manager
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